Wireless adapter-Why I can’t find wireless network, though I already installed the drive?

Product line: wireless  Question category：Trouble shooting

A. In your computer, the Wireless Network Connection shows No Connection are available, like the following picture.
[image: C:\Documents and Settings\Administrator\桌面\wireless card\no.png]
Please do as the following steps:
1. Right click on Computer and choose Manage.
[image: C:\Documents and Settings\Administrator\桌面\wireless card\Computer.png]
2. Click on Service.
[image: C:\Documents and Settings\Administrator\桌面\wireless card\service.png]

3. Scroll down and choose WLAN Auto Config(Wireless Zero Config), then Start the service.
[image: C:\Documents and Settings\Administrator\桌面\wireless card\start.png]

4. After that you will find available wireless network.
[image: C:\Documents and Settings\Administrator\桌面\wireless card\ok.png]
5. If you can not find your wifi, please refresh the list.

B. If you have installed the driver with “Tenda WLAN utility” and cannot find your own signal on it, you can reinstall the driver as following steps:
[image: C:\Documents and Settings\Administrator\桌面\wireless card\view.png]

1. Please put the included software CD into the CD driver of your computer again. The driver will run automatically, and a welcome page will pop up, just click on “RUN” button (double click on “Tenda. exe” in the software CD and manually install if it is not auto-run).
[image: ]

2.  Select “Remove current driver”, and then click “yes” to finish remove the old driver
[image: _图10(08-10-02-46-26)]

3. After it finishes removing, please click on finish, then it will turn to the welcome page, just click on “RUN” button
[image: ]

4. Select “I accept the terms of the license agreement ” and click on Next.
[image: ]

5. Select “Install driver only”. And then click Next.
[image: 截图02]

6. Click “Install” to begin the driver installation.
[image: 截图03]

7. Click “Finish” to complete the installation.
[image: 截图04]

8.After restarting the computer, you can go to your “wireless network connection” to find your wireless signal and connect to it and then enjoy your internet.
Tips for how to find the wireless signal
A. windows xp
Start—Control panel---network connections--- (right click on) wireless network connection----view available network----your own wireless signal
B. windows
Start ---control panel----network and internet---network and sharing center---change adapter settings--- (right click on) wireless network connection----connect/disconnect----your own wireless signal
C. windows vista
Start --- control panel---network and internet----network and sharing center----mange network connection--- (right click on) wireless network connection--- connect/disconnect---your own wireless signal
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Description:
‘The WLANSVC service provides the
logic required to configure, discover,
connect to, and disconnect from a
wireless local area network (WLAN) as
defined by IEEE 80211 standards. It
also contains the logic to turn your
computer into a software access
point so that other devices or
computers can connect to your
computer wirelessly using a WLAN.
adapter that can support this.
Stopping or disabling the WLANSVC
service will make all WLAN adapters
‘on your computer inaccessible from
the Windows networking UL It
strongly recommended that you have
the WLANSVC service running if your
‘computer has a WLAN adapter.
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Welcome

Thank you for purchasing the wireless adapter from Tenda.

The setup wizard will assist you to install the adapter

quickly and easily. Please refer to the user guide included

in the CD for more information.
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License Agreement

Tenda Witless Uity for Windows 2000/XPNista/Win?
Copyight (€] Tenda TECHNDLOGY. CORP. Al Rights Reserved.

Thank you fo purchasing Tenda Witeless prodct

SOFTWARE PRODUCT LICENSE
The SOFTWARE PRODUCT is protected by copyight laws and intematonal copyight
ieates, 35 wel s other ntelctual property laws and tieatis. The SOFTWARE PRODUCT
iscensed, not sold

1. GRANT OF LICENSE. This End-User License Agreement grants you the folowing
fightsInstallation an Use. You may installand use an unlmited nuber of copiesof the.
SOFTWARE PRODLICT.

Reproduction and Distibution You may reproduce and distibute an uriimited numbe of
(copies o the SOFTWARE PRODUCT: provided that each copy shallbe a tue and corplete
copy, inclucing al copyight and adertark rotces, and shall be accomparied by 2 copy of

his EUILA. Copies ofthe SOFTWARE PRODUCT may be distibuted as a standalone product
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Not connected

ﬂ No connections are available
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